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UHPP Story Bank Instructions and Tips
Whom to Interview

We have provided you with some leads to help you find Medicaid enrollees, uninsured, under-insured individuals, and/or small business owners.  These leads can be a starting place for your interviews, but you shouldn’t stop there.  Health care problems are so widespread that you can walk into just about any public place and find interesting interview subjects by asking around.  Most people who are having problems meeting their health care needs want someone to listen to them – they will be excited to learn about UHPP and to finally have a chance to tell their story.  Once they start talking, it is sometimes hard to get them to stop!  If you need some more help finding people to interview, here are some places you might look:

· Community Health Centers (where fees are sliding scale)

· Laundromats (where people usually have time to chat)

· LocalFirst.org website (to find small business owners)
· Grocery stores or any public space

Story Bank Scripts

We have provided scripts for you to use when story banking.  These scripts will help you get the interview started and will guide your conversation to collect the sort of details we (and the policymakers) are interested in.  It’s fine if your conversation takes on a life of its own and goes “off script.” Just write down the stories you think are compelling and that will further UHPP’s policy goals.  Please cover the basic information requested in the script, including demographic data.  We encourage you to engage the interviewee in advocacy on her or his own behalf. 
Permission and Releases


When you conduct your interview, remember to get the interviewee’s written permission to use his or her story.  They need to sign the storybank script as well as the additional Consent & Release Form.  We will always give an interview subject the right to approve the final text of a story before we use it and we will ask permission (each time) before we refer him or her to reporters.  We have options for your interviewee to remain anonymous, but you should encourage your interviewees to use their real names (or at least their first names).  By contributing his or her story to our story bank, the interviewee is becoming an activist with UHPP.  A story with a real name and a photo is going to resonate more strongly with your reader than any anonymous complaint.  However, you should always respect your interviewee’s privacy and boundaries.  Don’t be pushy.  It is still really important for you to meet with people and talk to them about UHPP to get their support for our organization, even if you don’t get a great story we can use.  Community contact is one of the main reasons we storybank in the first place.

Writing the Story with Photo

Keep your story short and sweet: one page, no more than a few paragraphs.  You don’t need to summarize everything you talked about in your interview, just pick the most interesting one or two things a person said and disregard the rest.  Imagine you are recounting your interview to a friend:  What stands out in your mind about the interviewee?  What would a policymaker be interested in hearing about this person?  We have found it helpful to start with one small paragraph of background on the person, then to write about a few things they said by using headers to introduce the main points (see enclosed examples).  It might help to think of writing a children’s story book rather than a newspaper article to help you get the right tone.  If you have a digital camera, bring it along to the interview and take a few head shots, if the interviewee is comfortable with that.  UHPP can also provide a camera for your use. A picture is worth a thousand words. Please make every effort to include a photo with your story. If the interviewee is just not comfortable including a photo, please offer to distort the photo. We do this in-house: of course, we would need to get permission to use the distorted photo.   
More Tips:
· You should schedule 45 minutes for your interview – it may run long or short.  Keep in mind that it may take a week or two for someone to fit you in their schedule, so plan ahead.
· An interviewee will be most comfortable, and most candid, in their “natural habitat,” so if at all possible, you should go to their neighborhood or place of business to conduct the interview.
· When you take a photo, try to position the interviewee in a setting that illustrates their situation (a small business owner is in retail, he or she is at the cash register; if it is a hairdresser, she or he is cutting hair—careful!). 

· Let the interviewee do the talking!  Try not to interrupt with your own thoughts. 

· Remember to ask small business owners to participate in focus groups or town hall meetings, if any are planned for the future. Print out the UHPP action calendar (www.healthpolicyproject.org) before going to your interview. 
· ALWAYS ASK ANY INTERVIEW SUBJECT TO SIGN UP FOR UHPP’S MAILING LIST (this is in the script or intake form). Encourage them to do so (explain that big reforms are being developed at the Legislature and in Congress and that success depends on their active involvement). 

· Try to get option 1 release permission (so we can use the story for any purpose); if the person you are interviewing is uncomfortable with us sharing their story, the story isn’t going to be that useful for us.
· Write your story immediately after the interview so you don’t forget anything and your story reflects the “mood” and tone of the interview.

· Keep your story simple: you don’t need to include any global information such as “there are over 400,000 uninsured people in Utah.”  The reader will have access to fact sheets and policy explanations along with the stories.  All you need to do is focus on telling the story from the interviewee’s first-hand perspective. 
· NEW: ‘Advanced’ Stories with paragraph on policy solutions.  UHPP staff has been experimenting with stories that include a small paragraph about the policy solution that would best addressed the situation raised in the story. If you want to try writing this paragraph, please coordinate with UHPP program staff or executive director. 
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