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Types of Stories & Appropriate Forms


General forms are available to guide you through the Storybank process.  If a specific script is needed, please ask the Executive Director to create one or develop one of your own and submit to Executive Director for final edits & approval.  
1. Medicaid & CHIP
· Interview Form:  Optional Services & Access to Providers

· Consent & Release 

2. Small Business 

· Interview Form: Utah Business

· Interview Script & Form: Small Business Owner

· Consent & Release

3. Uninsured 

· Interview Form: Uninsured 

· Consent & Release

4. Health Disparities – Cultural & Linguistic Appropriate Care (CLAS)

· Interview Form: Health Disparities/CLAS

5. Spanish

· Interview Form: Spanish

· Interview Script & Form: Spanish

· Consent & Release (in Spanish)

Also available to assist in the Storybanking procedure:
· Instructions & Tips

· Other completed stories

· Cold Call Script

Storybank Processing Procedures

UHPP  program staff are required to complete one story every other week (Community Engagement Director ever week). 
After collecting a story, please do the following:
1. Check the appropriate intake step in the ‘STORYBANK’ section of Ebase (database)
2. Download photo and file on server: Communications, Storybank, Photos
(If photo needs to be altered for anonymity, please email to Operations Manager)
3. Add completed narrative to the “Utahns Speak Up” template
4. Email to Executive Director for editing

5. Receive edits from Executive Director, get necessary approvals from interviewee

6. Copy text of final story into ‘STORYBANK’ section of Ebase

7. Save final document as PDF in the subject appropriate ‘FINAL’ folder on server.

8. Give final story, rough draft/interview, consent form and copy of photo to Operations Manager

9. Operations Manager posts to website.
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