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Story Bank Interview Script (SMALL BUSINESS OWNER)
Hi, this is ______________________, and I’m a volunteer with the Utah Health Policy Project. UHPP’s mission is to “create quality, affordable, comprehensive, and financially sustainable health care coverage for all Utahns through research, policy development, education, and civic participation.”  We were referred to you by __________________. S/he suggested I talk to you because you may be willing to share your personal experiences related to affording health coverage for your workers.  

At UHPP one of our functions is something called a story bank. In it we collect first-hand accounts of problems faced by members of our community. We use these stories, always with permission, to assist journalists, policy makers, and other advocates by connecting them with individuals like you. This publicity helps bring attention to policy shortcomings that otherwise would not be addressed. 

I would very much like to add your story to our bank, but before doing do, I would like to assure you of confidentiality. Your name, situation, or any other information will never be released to anyone, for any reason, without your express permission. Thus, we may call you for your permission to give your name and telephone number to a reporter, legislator, or other advocate.  Would you be willing to share your story under these conditions? ______


_____________________
_____________________






Signature


Date



Thank you for stepping forward. I have a few questions for you:

First name:_____________________
Last Name:___________________________

Business Name:_________________________
Web Site: _____________________________
Address:_______________________________________________________________________

City:________________________
State:_________
Zip:_____________-_________

Home Phone: (_____) ______-__________

Work Phone: (_____) ______-__________
Email: (if any) ________________________________

Age:______

Gender:  M
F

Marital Status:_____________

Number of Children:____

Ages:_______________________

Type of Business: 
( Agriculture

( Construction
( Mining


( Manufacturing

( Trade, Transportation or Utilities
( Educational & Health Svcs

( Financial Services

( Information Services

( Leisure & Hospitality
( Professional & Business Svcs

( Other Svcs

( Retail
( Other:__________________________


Is your business locally owned?     ( Yes
( No

Is your business a 


( nonprofit
( child care provider
( self-employed






( none of above

Annual Revenues (approx.):$ __________

How many employees, including yourself, do you have? __________

How many are women? ____________ (get a number, not a percent)

What is the approximate average age of your workforce? _______

Do you have health insurance for yourself?    
(YES

(No
Do you have health insurance for your family?    
(YES

(No

Do you currently offer health insurance to your employees? (YES

(No

Please describe this coverage (if have)? ____________________________________________________________________________________________________________________________________________________________________

__________________________________________________________________________________

What percent of the premium do you cover? _______ 

What percent of your workers take up the coverage, not counting those who have coverage through their spouse or partner__________________

Do your employees have trouble covering their portion of the premium? ______________

Are you aware of a state premium subsidy program called Covered at Work or UPP (Utah Premium Partnership)? ______________ (give info if NO). 

If do not offer…

Would you like to be able to offer coverage to your workers?  (YES
(No

Brief Description of Situation (related to affording health coverage for your employees): _________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

What, if any, has been your experience trying to find affordable coverage for your workers?  ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

__________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________

__________________________________________________________________________________

How much of a premium subsidy would you need to be able to offer coverage to your workers? ______

(ask for $amount per month/per employee)

Does the current cost of coverage impact your business’ profitability (or bottom line)? 

(YES

(No

If no, are you afraid that it will soon?  (YES

(No

Please elaborate: ____________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________
Does the current cost of coverage impact your ability to attract or retain quality employees? 

(YES

(No

If no, are you afraid that it will soon?  (YES

(No

Please elaborate: ____________________________________________________________________________________________________________________________________________________________________
If you could buy into the Public Employee Health Plan and pay $250 per employee, per month (or $500 per family), would you participate? (YES

(No
What portion of such a premium would you cover, per employee? ______________________________

What percent of your workers would enroll? _____________________
Notes on Personality (would this be a good person to refer or have in the story bank? ______________

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Are they knowledgeable about health access issues? _______________________________________

Would they like to be more knowledgeable?__________

Do you have any final thoughts or comments?_____________________________________________

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Is s/he willing to be photographed?________________

We will not release any information without your consent each time it is asked for. If your story is released, would you be willing to speak to reporters? _______________  Media coverage is a crucial step toward helping others in a similar situation, and publicity may move others to get involved. With this in mind, however, there is no guarantee that your story will be released, and if the opportunity for release does arise, we will immediately contact you for permission. 
Would you like to be on the mailing list for Utah Business Group on Health (a group of small business owners who are committed to finding quality, affordable, comprehensive, and financially sustainable coverage solutions for small businesses and their employees)? 
(YES

(NO
Utah Health Policy Project
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