Join the
VICAP COMPASS Team

We need people who have computer skills,
and/or have a sincere desire to help others
in their community. Training is provided
at a VICAP location near you.

Call us today! 1-800-552-3402
VICAP Locations

Arlington Agency on Aging

Bay Aging

Central Virginia Area Agency on Aging, Inc.
Crater District Area Agency on Aging
District Three Senior Services

Eastern Shore Area Agency on Aging
Fairfax Area Agency on Aging

Jefferson Area Board for Aging

LOA Area Agency on Aging, Inc.

Lake Country Area Agency on Aging
Loudoun County Area Agency on Aging
Mountain Empire Older Citizens, Inc.
New River Valley Agency on Aging
Prince William Area Agency on Aging
Rappahannock Area Agency on Aging, Inc.
Rappahannock-Rapidan Community
Services Board

Senior Connections, CAAA

Senior Services of Southeastern Virginia
Shenandoah Area Agency on Aging, Inc.
Southern Area Agency on Aging, Inc.
Valley Program for Aging Services, Inc.
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Appalachian Agency for Senior Citizens, Inc.
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About VICAP

The Virginia Insurance Counseling and
Assistance Program (VICAP) is part of a
national network of programs that offer free,
confidential counseling and assistance for
people with Medicare. Congress established
these programs in 1990 to help beneficiaries
navigate an increasingly complex health
care system.

Each year, VICAP provides invaluable

services to people with Medicare, including;:

+ Counseling beneficiaries through the an-
nual prescription drug plan enrollment
period.

+ Connecting with beneficiaries who have
limited incomes to help them save money
on health care costs.

¢ Educating the community about health
insurance issues.
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Want to help your

community?

VICAP




&)  About the VICAP COMPASS Team

The COMPASS Team is a volunteer
program that helps the Virginia
Insurance Counseling and Assistance

Program (VICAP) educate, counsel, and

assist Virginia’s Medicare beneficiaries.
Your talents and skills are needed!

Become part of the VICAP COMPASS
Team. Your experience can have a
meaningful impact on the lives of
Medicare beneficiaries in our state.

Call today to join the COMPASS Team!
1-800-552-3402

Top 10 Reasons to Join the
VICAP COMPASS Team

1. Make a difference in your
community

2. Assist people with their health
benefits

3. Save people money

4. Positively impact other’s lives

5. Meet new people

6. Experience professional growth

7. Educate your community

8. Be part of a dynamic team

9. Learn new things

10. Have fun!

Volunteer Opportunities

Whether you want to do clerical work or deliver public presentations, the COMPASS Team
needs your help.

C Counselor
¢ Provides one-on-one assistance to help
people navigate Medicare and related
health insurance programs

Outreach Assistant

+ Educates the community about VICAP,
Medicare, and related health insurance
programs

M Marketer

¢ Promotes community awareness of
VICAP, its services, and volunteer
opportunities

Please note: Insurance agents, insurance brokers,
and financial planners are not eligible to serve as
COMPASS Team members.

P Part D Specialist
¢ Provides one-on-one assistance to
help people navigate Medicare
prescription drug coverage

Administrative Assistant

¢ Provides administrative and program
support, including data entry and
other clerical duties

S Specialized Counselor
+ Provides one-on-one assistance about
a specific health insurance topic

S Site Manager
+ Provides overall leadership and
management for a satellite VICAP
site




